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English name Botanical name Origin Conv
/ Org Part of the Plant Appli-

cation

A

Ahibero Cymbopogon giganteus Madagascar C/ Org Leaves ● ▼ ◆

Ajowan Trachyspermum ammi L India Conv Seeds ▼ ◆

Almond Bitter Prunus amygdalus L. Morocco Conv Kernels ● ▼ ◆

Amyris Amyris balsamifera Haïti Conv Wood ● ▼ ◆

Angelica Angelica archangelica L France C/ Org Roots / Seeds ● ▼ ◆

Artemisia Artemisia herba alba Morocco Conv Flowering top ● ▼ ◆

B

Basil India Ocimum basilicum L India C/ Org Leaves ● ▼ ◆

Basilic Gratissimum Ocimum gratissimum Vietnam Conv Flowering top ▼ ◆

Basil Linalool Ocimum basilicum L Egypt C/ Org Aerial parts ● ▼ ◆

Bay Pimenta racemose M Jamaica Conv Leaves ● ▼ ◆

Bergamot Citrus aurantium bergamia Italy / Ivory Coast Type C/ Org Peel of the fruit ● ▼ ◆

Bitter Orange Citrus aurantium ssp amara Tunisia / South America C/ Org Peel of the fruit ● ▼ ◆

Black spruce Picea mariana Canada C/ Org Needles and Branches ● ▼ ◆

Buchu Barosma betulina P. South Africa C/ Org Leaves ● ▼ ◆

C

Cade Juniperus oxycedrus L. France C/ Org Wood ▼ ◆

Cajeput Melaleuca Leucadendron P. Vietnam / China C/ Org Leaves ● ▼ ◆

Camphor Cinnamomum camphora China Conv Bark ● ▼ ◆

Caraway Carum carvi Hungary Conv Dry fruits ● ▼ ◆

Cardamom Elettaria cardamomum L. Guatemala / India C/ Org Seeds ● ▼ ◆

Carrot Daucus carota L. France / India C/ Org Seeds ● ▼ ◆

Catnip Nepata cataria L. USA Conv Flowers and Leaves ● ▼ ◆

Cedar Leaves / Thuya Thuya occidentalis Canada / France Conv Leaves ● ▼ ◆

Cedarwood Atlas Cedrus atlantica Morocco C/ Org Wood ● ▼ ◆

Cedarwood Texas Juniperus mexicana USA Conv Wood ● ▼ ◆

Cedarwood Virginia Juniperus virginiana USA Conv Wood ▼ ◆

Celery Apium graveolens Inde Conv Leaves ● ▼ ◆

Chamomile Blue Matricaria recutita L. Egypt / Bulgaria C/ Org Flowering top ● ▼ ◆

Chamomile Roman Anthemis nobilis L. France / Bulgaria C/ Org Flowering top ● ▼ ◆

Chamomile Wild Ormenis multicaulis L. Morocco C/ Org Flowering top ● ▼ ◆

Cinnamon Cinnamomum zeylanicium Madagascar / Sri Lanka C/ Org Bark / Leaves ● ▼ ◆

Cinnamon Cassia Cinnamomum cassia China / Vietnam C/ Org Leaves & Branches ● ▼ ◆

Cistus Labdanum Cistus ladaniferus L. Spain / Morocco C/ Org Branches ● ▼ ◆

Citronnella Cymbopogon winterianus Indonesia / China C/ Org Aerial parts ● ▼ ◆

Citronnella nardus Cymbopogon nardus India Conv Leaves ● ▼ ◆

Clementine Citrus x clementina Spain Conv Peel of the fruits ● ▼ ◆

Clove Bud / Leaves Eugenia caryophyllus L. Madagascar/Indonesia/Sri Lanka C/ Org Buds / Leaves ● ▼ ◆

Copaiba Copaifera reticulata Brazil Conv Balm ● ▼ ◆

Coriander Coriandrum sativum Russia / Hungary C/ Org Seeds ● ▼ ◆

Cornmint Mentha arvensis L. India / China C/ Org Leaves and Stems ● ▼ ◆

Cumin Cuminum cyminum L. Egypt / Iran Conv Seeds ● ▼ ◆

Cypress Cupressus sempevirens L. Spain C/ Org Leaves and branches ● ▼ ◆

D
Davana Artemisia pallens India Conv Whole plant ● ▼ ◆

Dill Anethum graveolens L Hungary C/ Org Leaves / Seeds ● ▼ ◆

Essential Oils
● Flavours     
▼ Aromatherapy   
◆ Cosmetic / Perfume

33 (0) 1 41 73 23 10
exaflor@orange.fr

 www.exaflor.co



English name Botanical name Origin Conv
/ Org Part of the Plant Appli-

cation

E

Eucalyptus Citriodora Eucalyptus citriodora China / Brazil / Madagascar C/ Org Leaves ● ▼ ◆

Eucalyptus Dives Eucalyptus dives Australia C/ Org Leaves ● ▼ ◆

Eucalyptus Globulus Eucalyptus globulus China / Spain / Portugal C/ Org Leaves ● ▼ ◆

Eucalyptus Polybractea Eucalyptus polybractea France C/ Org Leaves ● ▼ ◆

Eucalyptus Radiata Eucalyptus radiata Australia / South Africa C/ Org Leaves ● ▼ ◆

Eucalyptus Smithii Eucalyptus smithii Australia Conv Leaves ● ▼ ◆

Everlasting Helichrysum italicum France / Italy / Spain C/ Org Flowering tops ● ▼ ◆

F

Fir balsam Abies balsamea Canada C/ Org Branches ● ▼ ◆

Frankinsence Boswellia carteri Somalia C/ Org Exsudation of the trunk ● ▼ ◆

Fresh ginger Zingiber officinale Madagascar C/ Org Rhizomes ● ▼ ◆

G

Gaiac wood Bulnesia sarmienti Paraguay Conv Wood ● ▼ ◆

Galbanum Ferula galbaniflua Iran Conv Gum ● ▼ ◆

Geranium Pelargonium graveolens L. Egypt C/ Org Aerial parts ● ▼ ◆

Geranium Bourbon Pelargonium graveolens L. Madagascar / South Africa C/ Org Aerial parts ● ▼ ◆

Ginger Zingiber officinalis L. India / China C/ Org Rhizomes ● ▼ ◆

Grapefruit x3 Citrus x paradisi United Kingdom Conv Peel of the fruit ● ▼ ◆

Grapefruit x5 Citrus x paradisi Europe Conv Peel of the fruit ● ▼ ◆

Grapefruit Pink Citrus paradisii South Africa / USA C/ Org Peel of the fruit ● ▼ ◆

Grapefruit White Citrus paradisii USA / South Africa / Israel / 
Argentina

C/ Org Peel of the fruit ● ▼ ◆

H

Helichrysum /Everlasting Helichrysum italicum France / Italy / Spain C/ Org Flowering top ● ▼ ◆

Ho wood (Shiu) Cinnamomum camphora China Conv Wood ▼ ◆

Hemlock Tsuga canadensis Canada C/ Org Flowering top ● ▼ ◆

Hysope Isopinocamphone Hyssopus officinalis Spain Conv Aerial parts ● ▼ ◆

Hyssop Cineol Hyssopus officinalis decumbens Spain Conv Aerial parts ● ▼ ◆

I

Iary Psiadia altissima Madagascar Conv Flowering top ● ▼ ◆

Inula Inula graveolens France / Italy C/ Bio Flowering top ● ▼ ◆

Issa Rhus taratana Madagascar Conv Leaves ● ▼ ◆

J

Jasmine Absolute Jasminum grandiflorum L. Egypt / India Conv Flowers ● ▼ ◆

Jatamansi / Spikenard Nardostachys jatamansi Nepal Conv Flowers ● ▼ ◆

Juniper Berries Juniperus communis L. East Europe C/ Org Berries ● ▼ ◆

Juniper Juniperus Communis L. East Europe / Nepal C/ Org Berries and Branches ● ▼ ◆

K
Katrafay Cedrelopsis grevei Madagascar Conv Bark ● ▼ ◆

Khella Amni visnaga Madagascar C/ Org Seeds ● ▼ ◆

L

Labrador Tea Ledum groenlandicum Canada C/ Org Whole plant ● ▼ ◆

Laurel Laurus nobilis L. Hungary / Balkans / Turkey C/ Org Leaves ● ▼ ◆

Lavender Lavandula angustifolia Mill France / Bulgaria C/ Org Flowering tops ● ▼ ◆

Lavender Spike Lavandula latifolia Spain C/ Org Flowering tops ● ▼ ◆

Lavandin Abrial Lavandula hybrida abrialis Spain / France Conv Flowering tops ● ▼ ◆

Lavandin Grosso Lavandula hybrida grosso Spain C/ Org Flowering tops ● ▼ ◆

Lavandin Super Lavandula hybrida super Spain / France C/ Org Flowering tops ● ▼ ◆

Leek Allium porrum L. France Conv Whole plant ● ▼ ◆

Lemon Citrus limon L. Italy / Argentina / Spain C/ Org Peel of the fruit ● ▼ ◆
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L

Lemon Distilled x5 Citrus limon - Conv Peel of the fruit ● ▼ ◆

Lemon Mint Mentha citrata Nepal C/ Org Leaves ● ▼ ◆

Lemon terpenes Citrus limon United Kingdom Conv Peel of the fruit ● ▼ ◆

Lemongrass Cymbopogon flexusosus India C/ Org Aerial parts ● ▼ ◆

Lemongrass Citratus Cymbopogon citratus - Conv Aerial parts ● ▼ ◆

Lime Distilled/Expressed Citrus aurantifolia / latifolia Mexico / Sri Lanka / Peru C/ Org Peel of the fruit ● ▼ ◆

Lime terpenes Citrus aurantifolia Mexico/USA Conv Peel of the fruit ● ▼ ◆

Litsea cubeba Litsea cubeba L. China C/ Org Fruits ● ▼ ◆

Lovage Levisticum officinalis France / Hungary Conv Roots ● ▼ ◆

M

Magnolia Michelia alba China Conv Flowers / Leaves ● ▼ ◆

Mandarin Red / Green Citrus reticulata blanco Italy / Argentina / Brazil C/ Org Peel of the fruits ● ▼ ◆

Marjoram Sweet Origanum marjorana L. Egypt C/ Org Aerial parts ● ▼ ◆

Marjoram Sylvestris Thymus mastichina L. Spain C/ Org Aerial parts ● ▼ ◆

Mastic Pistacia lentiscus Morocco C/ Org Aerial parts ● ▼ ◆

Melissa Melissa officinalis L. France / East Europe C/ Org Leaves ● ▼ ◆

Mint Arvensis /Cornmint Mentha arvensis India / China C/ Org Leaves and Stems ● ▼ ◆

Mint Citrata Mentha citrata India C/ Org Top ● ▼ ◆

Mint Nanah /Sweet Mint Mentha spicata Morocco C/ Org Aerial parts ● ▼ ◆

Monarda Fistulosa Monarda fistulosa L. France Conv Flowering top ● ▼ ◆

Mugwort Artemisia herba alba Morocco Conv Whole plant ● ▼ ◆

Myrrh Commiphora myrrha Somalia Conv Gum ● ▼ ◆

Myrtle Red Myrtus communis Morocco / Tunisia C/ Org Leaves ● ▼ ◆

Myrtle Green Myrtus communis Tunisia / Algeria / France C/ Org Leaves ● ▼ ◆

N

Neroli / Orange Blossom Citrus aurantium L. Tunisia / Morocco / Egypt C/ Org Flowers ● ▼ ◆

Niaouli Melaleuca viridiflora Indonesia / India C/ Org Leaves ● ▼ ◆

Nutmeg Myristica fragrans Indonesia / India C/ Org Nuts ● ▼ ◆

Nutmeg safrol free Myristica fragrans Indonesia Conv Seeds ● ▼ ◆

O

Olibanum Boswellia carterii Somalia C/ Org Exsudation of the trunk ● ▼ ◆

Onion Allium cepa L. Egypt / Italy Conv Bulb ● ▼ ◆

Orange Sweet Citrus sinensis L Brazil / Mexico / Italy C/ Org Peel of the fruit ● ▼ ◆

Orange Terpenes Citrus sinensis - Conv Peel of the fruit ● ▼ ◆

Origanum Carvacrol Origanum vulgaris East Europe C/ Org Flowering top ● ▼ ◆

Oregano Compact Origanum compactum Morocco C/ Org Flowering top ● ▼ ◆

Origanum Spanish Thymus capitatus Spain Conv Flowering top ● ▼ ◆

P

Palmarosa Cymbopogon martinii India / Nepal C/ Org Aerial parts ● ▼ ◆

Parsley Petroselinum sativum France/ Egypt Conv Leaves / Seeds ● ▼ ◆

Patchouli Pogostemon cablin Indonesia / Madagscar C/ Org Leaves ● ▼ ◆

Pepper Black Piper nigrum India / Madagascar / Sri Lanka C/ Org Fruits ● ▼ ◆

Peppermint Mentha x piperita L France / India / USA C/ Org Flowering top ● ▼ ◆

Petitgrain Bigarade Citrus aurantium amara Paraguay C/ Org Leaves ● ▼ ◆

Petitgrain Mandarin Citrus reticulata blanco mandarin Egypt Conv Leaves ● ▼ ◆

Pimento Leaves Pimenta officinalis Jamaica Conv Leaves ● ▼ ◆
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P

Pine Douglas Pseudotsuga menziesii France Conv Needles ● ▼ ◆

Pine Grandis / Grand Fir Abies grandis France C/ Org Branches ● ▼ ◆

Pine Maritime Pinus pinaster France Conv Needles ● ▼ ◆

Pine Siberian Abies sibirica Russia Conv Needles ● ▼ ◆

Pine Sylvestris Pinus sylvestris L. East Europe Conv Needles ● ▼ ◆

R

Ravensara Anisata Ravensara anisata Madagascar Conv Bark ● ▼ ◆

Ravensara Aromatica Ravensara aromatica Madagascar Conv Leaves ● ▼ ◆

Ravintsara Cinnamomum camphora Madagascar C/ Org Leaves ● ▼ ◆

Rhododendron Rhododendron anthopogon Nepal Conv Flowers ▼ ◆

Rosemary Camphor Rosmarinus officinalis camphoriferum Spain C/ Org Flowering top ▼ ◆

Rosemary Cineol Rosmarinus officinalis L. Morocco / Tunisia C/ Org Flowering top ● ▼ ◆

Rosemary Verbenone Rosmarinus officinalis verbenone France / South Africa C/ Org Leaves ● ▼ ◆

(Rose Centifolia) Rosa centifolia L. France C/ Org Flowers ● ▼ ◆

Rose Damascena Rosa damascena M. Bulgaria / Turkey C/ Org Flowers ● ▼ ◆

Rosewood Aniba rosaeodora Brazil C/ Org Wood ● ▼ ◆

S

Sage Officinalis Salvia officinalis Spain / Balkans Conv Flowering top ▼ ◆

Sage Lavandulifolia Salvia lavandulifolia Spain C/ Org Flowering top ▼ ◆

Sage Clary Salvia sclarea France / Bulgaria C/ Org Flowering top ● ▼ ◆

Sandalwood India Santalum album India Conv Wood ● ▼ ◆

Sandalwood Australia Santalum spicatum Australia C/ Org Wood ● ▼ ◆

Sandalwood New Caledonia Santalum austrocaledonicum New Caledonia Conv Wood ● ▼ ◆

Saro Cinnamosma fragrans Madagascar C/ Org Leaves ● ▼ ◆

Savory Winter Satureja montana L. Balkans C/ Org Flowering top ● ▼ ◆

Siam Wood Fokienia hodginsii Vietnam Conv Wood ▼ ◆

Spearmint Mentha spicata L. / viridis USA / China / India C/ Org Flowering top ● ▼ ◆

Sweet Orange x5 Citrus sinensis Italy Conv Peel of the fruit ● ▼ ◆

Sweet Orange x10 Citrus sinensis Brazil/Italy/South Africa/USA Conv Peel of the fruit ● ▼ ◆

T

Tagete Tageta minuta L. Madagascar / South Africa Conv Leaves ● ▼ ◆

Tansy Blue / Annual Tanacetum annuum L. Morocco C/ Org Flowering top ● ▼ ◆

Tarragon Artemisia drancunculus L. Hungary / Italy / France C/ Org Whole plant ● ▼ ◆

Tea Tree Melaleuca alternifolia Australia /China/South Africa C/ Org Leaves ● ▼ ◆

Thuya / Cedar Leaves Thuya atrovirens France Conv Leaves ● ▼ ◆
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T

Thuya Occidentalis Thuya occidentalis Austria Conv Leaves ● ▼ ◆

Thuya Orientalis Thuya orientalis Austria Conv Leaves ● ▼ ◆

Thyme Wild Thymus serpyllum L. Bulgaria Conv Flowers & Leaves ● ▼ ◆

Thyme Borneol Thymus satureoides Morocco C/ Org Flowering top ● ▼ ◆

Thyme Geraniol Thymus vulgaris geraniol France Conv Flowering top ● ▼ ◆

Thyme Linalool Thymus vulgaris linalool France / Spain C/ Org Flowering top ● ▼ ◆

Thyme Thuyanol Thymus vulgaris thujanoliferum France C/ Org Flowering top ● ▼ ◆

Thyme Thymol Thymus vulgaris / zygis France / Spain C/ Org Flowering top ● ▼ ◆

Turmeric Curcuma longa India C/ Org Rhizomes ● ▼ ◆

Turpentine Pinus pinaster Portugal C/ Org Gum / resin ● ▼ ◆

V

Valerian Valeriana officinalis L. Poland Conv Roots ▼ ◆

Verbena Lippia citriodora Morocco C/ Org Leaves ▼ ◆

Vetiver Vetiveria zizanoides Haïti / Indonesia C/ Org Roots ● ▼ ◆

Violet Absolute Viola odorata Egypt / France Conv Leaves ● ▼ ◆

W Wintergreen Gaultheria fragrantissima /
procumbens China / Nepal C/ Org Leaves ● ▼ ◆

Y

Yarrow Milfoil Achillea millefolium France / Bulgaria C/ Org Flowering top ● ▼ ◆

Ylang I, II, III, Extra, Complete Cananga odorata Madagascar / Comoros C/ Org Flowers ● ▼ ◆

Yuzu Citrus x junos Japan Conv Peel of the fruit ● ▼ ◆
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A

Almond Sweet Prunus amygdalus dulcis European Union C/ Org Kernel ● ▼ ◆

Apricot Prunus armeniaca L. European Union /Morocco Conv Kernel ● ▼ ◆

Argan Argania spinosa Morocco C/ Org Kernel ● ▼ ◆

Arnica macerate Arnica montana France C/ Org Flowers ▼ ◆

Avocado Persea gratissima European Union / Kenya C/ Org Fruits ● ▼ ◆

B

Baobab Adansonia digitata Senegal C/ Org Seeds ● ▼ ◆

Black Cumin Nigella sativa L. Tunisia C/ Org Seeds ● ▼ ◆

Borage Borago officinalis L European Union C/ Org Seeds ● ▼ ◆

C

Calendula oily macerate Calendula officinalis European Union / Egypt C/ Org Flowering top ● ▼ ◆

Calophyllum Calophyllum inophyllum Vietnam / India C/ Org Seeds ▼ ◆

Carrot oily macerate Daucus carota L. France C/ Org Seeds ● ▼ ◆

Castor Ricinus communis L European Union C/ Org Seeds ● ▼ ◆

Coconut Coco nucifera L. Kenya C/ Org Nuts ● ▼ ◆

Cocoa Theobroma cacao L. - C/ Org Seeds ● ▼ ◆

D Daisy Oily Macerate Bellis perennis France Org Whole plant ● ▼ ◆

E Evening primrose Oenothera biennis L. Asia C/ Org Seeds ● ▼ ◆

F Fenugreek Oily Macerate Trigonella foenum-graecum France / Egypt Org Whole plant ● ▼ ◆

G Grape seed Vitis vinefira L. European Union C/ Org Seeds ● ▼ ◆

H
Hazelnut Corylus avellana L. European Union C/ Org Nuts ● ▼ ◆

Hemp Cannabis sativa France C/ Org Seeds ● ▼ ◆

J Jojoba Simmondsia chinensis Israël C/ Org Seeds ▼ ◆

L Laurel Bay Laurus nobilis Turkey Conv Berries ● ▼ ◆

M Macadamia Macadamia ternifolia F. Africa C/ Org Nuts ● ▼ ◆

N Neem Melia azadirachta India C/ Org Seeds ▼ ◆

O Olive Olea europaea L. European Union C/ Org Fruits ● ▼ ◆

P
Perilla Perilla ocymoides European Union Conv - ● ▼ ◆

Prickly pear / Opuntia Opuntia ficus indica Morocco Org Seeds ● ▼ ◆

R
Rapeseed Brassica campestris European Union C/ Org Nuts ● ▼ ◆

Rosehip Rosa canina / rubiginosa France / Chile C/ Org Seeds ● ▼ ◆

S

Safflower Carthamus tinctorius L. European Union C/ Org Seeds ● ▼ ◆

Sesame Sesamum indicum L. Mexico C/ Org Seeds ● ▼ ◆

St John’s Wort Hypericum perforatum L. France Conv Flowering top ● ▼ ◆

Sunflower Helianthus annuus L. France/European Union C/ Org Seeds ● ▼ ◆

W Wheat germ Triticum vulgare European Union Conv Nuts ● ▼ ◆
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Flower waters

English name Botanical name Origin Conv
/ Org Part of the Plant

Calendula Calendula officinalis France C/ Org Flowers

Chamomile Roman Anthemis nobilis L. France Org Flowers

Cornflower Centaurea cyanus France Conv Flowers

Hamamelis Hamamelis virginiana L. France C/ Org Leaves

Helichrysum Helichrysum italicum France / Corsica Org Flowering top

Jasmine Jasminum Grandiflorum L. France / Egypt C/ Org Flowers

Lavender Lavandula angustifolia M. France C/ Org Flowering top

Lemon Citrus limon Italy / Spain C/ Org Bark

Mint Mentha x piperita India Org Leaves

Orange Blossom Citrus aurantium amara Morocco Org Flowers

Rose Damascena Rosa damscena M. Bulgaria C/ Org Flowers

Rosa Centifolia Rosa centifolia France Conv Flowers

Rosemary Rosmarinus officinalis Spain / Marocco C/ Org Twigs

Tea tree Melaleuca alternifolia South Africa / Australia C/ Org Leaves

Vinegar powders
English name Origin Conv

/ Org

Vinegar powder « spirit » Hungary C/ Org

Apple cider vinegar powder Hungary C/ Org

Balsamic vinegar powder Hungary C/ Org

Malt vinegar powder Hungary Conv

Vinegar powder type Rapsberry Hungary Conv

Vinegar powder type Sour Cherry Hungary Conv
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Raw materials

English name Botanical name Origin Conv
/ Org Part of the Plant Appli-

cation

Balsam of Peru Myroxylon balsamum Peru Conv Tree ● ▼ ◆

Beeswax Cera alba Madagascar Org - ● ▼ ◆

Camphor powder Cinnamomum Camphora China Conv - ● ▼ ◆

Crystal menthol Mentha spp India Conv Aerial parts ● ▼ ◆

Pink berries CO2 extract Schinus terebinthifolius Madagascar Conv - ● ▼ ◆



1. APPLICATION OF TERMS AND CONDITIONS OF SALES
The  company’s  sales  are  governed  by  these  general  conditions  and  the  specific  conditions  modifying  and 
supplementing  them.  They  prevail  over  all  other  general  conditions,  including  those  of  the  buyer,  except formal and 
express acceptance by EXAFLOR. The order sent by the customer implies acceptance of these general conditions of sale 
unless there is a special written agreement.

Information in product’s list and other commercial documentation: flyers, advertising is subject to change at any time 
without notice.

2. ORDERS
Any order can be placed in writing or by telephone and will be subject to acceptance by EXAFLOR. EXAFLOR reserves the 
right to accept or refuse the modifications desired by the customer, in whole or in part, on any order previously validated.

In the event of acceptance, the modification of the order confirmation may result in a modification of the price list and would 
determine new delivery times.

3. SALES PRICE
Our prices are in Euros (€) excluding tax, to which VAT is added at the rate of 20% for sales on French territory in force 
today. The settlement currency is the Euro. Our goods are invoiced according to the prices indicated in our quotes and/or 
proposals. Only the prices indicated in our order confirmation are valid.

Loading,  transport  and  unloading  costs  are  the  responsibility  of  the  customer.  Sale  prices  are  given  with Incoterm 
2020: EXW, unless otherwise agreed between EXAFLOR and the customer.

4. DELIVERY
Immediate dispatch upon receipt of payment. Delivery times are indicative, and any delays can in no way be a reason  for  
cancellation,  refusal  or  claim  for  compensation.  In  the  absence  of  specific  instructions  from  the customer, EXAFLOR 
reserves the right to choose the carrier of its choice, depending on the delivery address.

It  is  up  to  the  customer  to  check  the  goods  on  arrival  and  to  make  any  reservations  and  complaints  that appear 
justified with the carrier. A copy of any complaint must be sent to EXAFLOR immediately after receipt. The insurance  covers  
shipment  damage  and  loss.  It  only  applies  if  the  recipient  notices  the  damage  to  the package in the presence of the 
delivery person, affixes the written complaint to  the delivery slip and sends a photocopy of the slip by e-mail to EXAFLOR 
within 48 hours.

In the event of apparent damage(s) or non-compliance of the products delivered, the customer must send his complaints  
to  EXAFLOR  within  5  days  of  delivery,  without  prejudice  to  the  measures  to  be  made  with  the carrier. Otherwise, 
the products are considered compliant and accepted.

5. CLAIMS AND WARRANTIES
EXAFLOR guarantees that the goods comply with the French regulations applicable to said goods. Returns of goods are 
only authorized on agreement given by EXAFLOR by email for unopened products, in perfect condition of packaging. Return 
costs are the responsibility of the customer.

EXAFLOR may, at its option, replace products found to be non-compliant or credit the customer with the net price based 
on the weight checked upon receipt at our premises. Any  reservation  or  dispute  relating  to  the  conformity  or  quality  
of  the  goods  received,  other  than  the responsibility of the carrier, will only be admissible if it is issued in writing by the 
customer within a maximum period of 7 days upon receipt of the goods.

It is up to the customer to provide any justification as to the reality of the defects and anomalies observed. The customer 
must facilitate access to the information and the product to proceed with the observation of these defects or anomalies by 
EXAFLOR.

In the event of a defect or anomaly recognized by EXAFLOR, the obligation of the latter shall be limited to the return of the 
non-used  quantities, under these sales conditions.
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6. PAYMENT
The customer must respect the terms of payment mentioned on the invoice and in the specified currency. Cash payment by 
check, money order or bank transfer when ordering for the first 3 orders. For the following: 30 days from the date of invoice 
after acceptance of the customer file by our financial institution.

In the event of late payment of all or part of an invoice on its due date, EXAFLOR reserves the right to suspend or cancel any 
other order or future delivery and to condition its execution on cash payment before delivery. The customer must refund all 
the costs incurred by the contentious recovery of the sums due.

Except for a request for postponement requested in time and accepted by EXAFLOR, any delay in payment will automatically 
give rise to the application of a late payment penalty calculated on the basis of 3 times the legal interest rate in force in 
France on the date of payment appearing on the invoice. This penalty will be applied from the first day following the 
payment date appearing on the invoice until full payment.

7. RETENTION OF TITLE AND CONFIDENTIALITY CLAUSE
The goods remain the property of EXAFLOR until full payment of the corresponding invoices. Upon delivery of the said 
goods, the purchaser will become responsible for them.

All information, technical documents or price offers that EXAFLOR communicates to its customer in any form remain  the  
property  of  the  seller  and  are  subject  to  the  obligation  of  confidentiality  on  the  part  of  the customer, who cannot 
disclose them to a third party without prior written consent.

8. CASE OF FORCE MAJEURE
EXAFLOR cannot be held liable for any failure due to a case of force majeure. The performance of its obligation is then 
delayed until the resolution of the case of force majeure.

A case of force majeure consists of any event beyond its control, including strikes, social unrest, shortage of raw materials, 
energy, means of transport, attacks, riots, natural disasters, fires, pandemics, etc.

9. COMPETENT JURISDICTION
These general conditions of sale and the business contacts between the parties are governed by French law. In the event 
of disputes, only the Registry of the Commercial Court of Creteil (94) is competent, regardless of the places of delivery or 
the methods of payment.
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